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Welcome to the Blue Difference!

We're thrilled that your employer has chosen Blue Cross & Blue Shield
of Rhode Island (BCBSRI) for Medicare Advantage coverage!

With BCBSRI, you also get The Blue Difference. What makes us different?
We're right here in your community, ready to help you with enrollment or

any questions you have. And we'll make it easier and faster so you can

get back to enjoying life.

This guide gives you everything you need to know about how to enroll.
If you have any questions, please contact your former or current employer,
or call us at (401) 351-BLUE (2583).

Your plan offers you the local service BCBSRI is known for, as well as
these benefits:

- Living Fit, which gives you a $5/month membership at participating
health clubs across RI, including YMCA locations!

+ Valuable resources that come with your plan

« Dental coverage included with your medical coverage for total
peace of mind

We look forward to providing you with the quality coverage you deserve!



Committed to Rhode Island

You know Blue Cross. For more than 75 years, Blue Cross & Blue Shield of
Rhode Island has been working as a nonprofit group to help our employers
and members find the right coverage for their healthcare.

You see Blue Cross. We are part of the community. We live here. We volunteer
throughout the state. We sponsor events that help local groups.

And you can trust Blue Cross. We understand that Medicare can be
confusing, whether you are new to it or thinking about changing your plan.
Our BCBSRI Medicare Team can explain everything simply.

Have a question, like “is my doctor part of the Blue Cross network?” Just ask
us and you'll get an answer quickly. With such a long history in Rhode Island
we understand why that's important, and we've developed close, deep rela-

tionships with doctors and hospitals across the state.

Just ask our BCBSRI Medicare Team. We live and work in
Rhode Island too.
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What You Need to Know: Enrollment

This section tells you everything you need to know about Group BlueCHiP for Medicare
enrollment, including how enrollment periods work, how to enroll, and what you should
expect after you enroll.

Understanding Enrollment Periods (When You Can Enroll or Change Your Plan)

To enroll for the first time:

Initial Coverage Election Period

« From three months before until three months after you become eligible for Medicare
(a total of 7 months)

To re-enroll or change your coverage:

Medicare Advantage Annual Enroliment Period
« October 15 to December 7

« Coverage effective January 1

If you have special circumstances:

Special Election Period

To disenroll:
Medicare Advantage Annual Disenrollment Period
 January 1to February 14

Have questions or need help enrolling?

Call:
(401) 351-BLUE (2583) or toll-free 1-800-505-BLUE (2583), or TTY: 711.

Hours:
October 1, 2016 - February 14, 2017, seven days a week, 8:00 a.m. to 8:00 p.m.

February 15, 2017 - September 30, 2017, Monday - Friday, 8:00 a.m. to 8:00 p.m.



How to Enroll

Once you've carefully reviewed the Group BlueCHIP for Medicare benefits you can enroll:

E By paper form (provided with this guide):
« Mail the form to:

BlueCHIP for Medicare Department — 00169
Blue Cross & Blue Shield of Rhode Island
500 Exchange Street, Providence, RI 02903-9743; or

 Fax the form to (401) 459-5649.

E To avoid processing delays, please ensure that your form is filled out completely.

It is very important that you sign and date the form and keep the member copy.

If you are completing the form for someone else:

» Be sure to sign the form and note your relationship to the enrollee.

« If you have durable power of attorney or legal guardianship for the enrollee’s
health decisions, please enclose a copy of the legal document with the form.
Your signature certifies that:

> You are authorized under state law
to complete this enrollment, and

> Documentation of this authority
is available upon request.




What to Expect After You Enroll

Shortly after you've enrolled in a Group BlueCHIP for Medicare plan, we'll send you a confirmation
letter to verify which plan you've selected and make sure you understand the plan.

Information about premium assistance
If you qualify, you'll receive:

« A letter about how to get Extra Help from Medicare for your Part D prescription costs

« Information about eligibility for Medicare Savings Programs

Your Welcome Kit
You'll receive a package in the mail that contains:

« Your Group BlueCHIP for Medicare plan ID card

« Important information about your plan and its benefits

Once you're a member:

« Get more from your plan: Register for a secure account on bebsri.com/Medicare
to enjoy members-only discounts, programs, and health information.

» Begin using your medical and pharmacy benefits on your effective date, which is
noted in the enroliment confirmation letter we'll send to you.

« Enroll in our Care Management Program at no cost to talk to a BCBSRI healthcare
professional about your health and any questions you have, or to help you set up
atreatment plan (if appropriate). Call (401) 459-2273 or 1-800-637-3718, ext.
2273 (TTY: 711).
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Get more from your membership!

Improve your health

6 Living Fit fitness benefits — You have
many choices to stay active and fit! Take

advantage of free screenings and classes to
keep healthy (see below), plus great fitness
benefits like discounted gym memberships.

Classes and screenings at Your Blue
6 Store®™ — Come to our Lincoln and
Warwick stores for free exercise and
nutrition classes, plus health screenings,
on-site nurse consultations, and more.

Visit bcbsri.com/YourBlueStore to view
and enroll in classes.

no cost to you—right in your home! A medical professional will ask about your health

In-home health assessments — You can have an annual health assessment—at
@ concerns, discuss your medications, and review your medical records.

Save money

Mail-order pharmacy services — Save time and money. Receive up to a 90-day supply
of your medicine delivered anywhere in the United States.

programs that may save you money, like Medicare savings programs and Extra

9 My Advocate® — My Advocate is a service that can help you find and apply for
Help with Part D prescription drug costs. To learn more, call 1-866-866-7680.

You can do more online

Once you've enrolled in a plan, register online at bebsri.com/Medicare, where you can:

» Sign up for exclusive member events » Choose a doctor

throughout the year « Request a new member ID card
- See detailed plan benefits « Find information to help you
« View claims history stay healthy



Enjoy convenience and peace of mind

24/7 Nurse Care Line — Have a health question? Our regis-
tered nurses can answer questions about your health, includ-
ing: cold and flu, sprains and cuts, medications, and much
more. No waiting for a call back—and no cost to you. Simply
call 1-844-50-NURSE.

Your Blue Touch RI mobile app — Our new mobile app lets
you easily use your health plan on your phone. Access your
plan information and benefits, check your claims, find a doctor,
and contact customer service...all from the palm of your hand.
Just download the app from the Apple or Google app store.”

Weekend customer service — Questions can pop up anytime, even on weekends. That's why we
offer customer service / days a week, so you can get answers whenever you need them.

GeoBlue*® Travel Health Insurance - Planning a journey abroad? Don't leave home without
GeoBlue Travel Health Insurance. Pack some peace of mind and enjoy your adventure knowing
your health coverage traveled with you. To learn more, call 1-855-690-2583.

Stay informed

Your Blue Wire Rl messaging service — Sign up for secure messages about your health and
your plan sent right to your phone or mobile device. Get reminders about flu shots, checkups,
dental cleanings, and missed tests; money-saving tips; benefit updates; and health plan informa-
tion. Text “BCBSRI" to 73529 and get started, or call 1-844-779-8820.

The Rhode Ahead for Medicare Members — Our regular member newsletter, sent by mail and
email, is packed with important updates, health tips, recipes, and much more.

Thisinformation is not part of the plan’s benefits. For acomplete description, contact the plan for more information.

*Information provided in Your Blue Touch Rl about your benefits is only a summary and not a contract. Other exceptions, reductions,

and limitations may also apply to your benefits. For details about coverage, please see the subscriber agreement for the plan or contact
the plan directly. This tool is not intended to be a substitute for medical care provided by a physician. It is for educational purposes only
and does not provide medical advice. Standard mobile phone carrier and data usage charges apply. The downloading and use of the Your
Blue Touch RI mobile app is subject to the terms and conditions of the app and the online stores from which it is downloaded. Apple and
the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google

Play is a trademark of Google Inc.
11
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Find your fit: Living Fit

You can get fit with a $5 gym membership at your choice of more than 50 local fitness centers,

including YMCA locations.

Memberships include:

* Unlimited use

» Access to group fitness classes

* Indoor swimming pools

Participating Network Facilities”

Barrington

Anytime Fitness —
Barrington

Bayside Family YMCA
Bristol

Bristol Total Fitness
Burrillville

Anytime Fitness — Burrillville
Coventry

Anytime Fitness — Coventry
Cranston

Cranston YMCA
Cumberland

Boys and Girls Club
Cumberland-Lincoln

Fore Court Racquet &
Fitness Club

East Greenwich
TAbsolute Fitness

Healthtrax Fitness
& Wellness

Ocean State Health
and Fitness

East Providence

tHealthtrax Fitness &
Wellness

Johnston

Anytime Fitness — Johnston
Next Level Fitness
Lincoln

fMacColl YMCA
Middletown

"Newport Athletic Club
"Newport YMCA
Mystic, CT

Mystic YMCA
Narragansett

Anytime Fitness -
Narragansett

Curves — Narragansett
North Kingstown

"West Bay Family YMCA
North Providence

Curves - North Providence
North Smithfield

Curves - North Smithfield
Pawtucket

Gold's Gym

TPawtucket Family YMCA

*This list is current as of October 1, 2016.

For the most updated information, visit bcbsri.com/Medicare.

(available at many facilities)

Peace Dale

River Bend Athletic Club
tSouth County YMCA
Portsmouth

Peak Fitness

Providence

TEast Side/Mt. Hope YMCA
VP Fitness LLC
Putnam,CT

Anytime Fitness — Putnam
Seekonk, MA

Newman YMCA
Smithfield

Anytime Fitness —
Smithfield

TSmithfield YMCA
Tiverton

Atlantic Health & Fitness
Wakefield

Luxe Fitness South County

South County Hospital
Wellness & Prevention
Center

Warren

426 Fitness LLC

Warwick

Anytime Fitness —Warwick

"Healthtrax Fitness &
Wellness

TKent County YMCA
West Warwick

TAmerican Health Fitness
Center

Curves — West Warwick
Forever Fit Inc.

Westerly

Luxe Fitness
Westerly-Pawcatuck YMCA
Woonsocket

Landmark Heart Center
Rhode Island Athletic Club
The Gym,LLC
fWoonsocket YMCA
Wyoming

Anytime Fitness —Wyoming
Arcadia YMCA

Facility has a swimming pool.



Nondiscrimination and Language Assistance

Blue Cross & Blue Shield of Rhode Island (BCBSRI) complies with applicable Federal civil rights laws and does
not discriminate or treat people differently on the basis of race, color, national origin, age, disability, or sex.

BCBSRI provides free aids and services to people with disabilities and to people whose primary language is not
English when such services are necessary to communicate effectively with us.

If you need these services, contact us at 1-800-267-0439 TTY: 711.

If you believe that BCBSRI has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: Director of Grievance and Appeals
Department, Blue Cross & Blue Shield of Rhode Island, 500 Exchange Street, Providence R1 02903, or by calling
1-800-267-0439 TTY: 711. You can file a grievance in person, by phone or by mail, fax at (401) 459-5668 or
electronically through our member portal at bebsri.com/Medicare.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at https:/ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services 200 Independence
Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 800-368-1019, 800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English: If you, or someone you're helping, has questions about Blue Cross & Blue Shield of
Rhode Island, you have the right to get help and information in your language at no cost. To talk
to an interpreter, call 1-800-267-0439.

Spanish: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Blue Cross
& Blue Shield of Rhode Island, tiene derecho a obtener ayuda e informacion en su idioma sin costo
alguno. Para hablar con un intérprete, llame al 1-800-267-0439.

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Blue Cross
& Blue Shield of Rhode Island, vocé tem o direito de obter ajuda e informacao em seu idioma e
sem custos. Para falar com um intérprete, ligue para 1-800-267-0439.

Chinese: ME%, HBEEEHEIMNER, HEREAEERNATM Blue Cross & Blue Shield
of Rhode Island A BIfERE, GEHEFREZLGHMEBESIIEBNFLR. AH—(UFES,
HERERE (B AEE 1-800-267-0439.

French Creole: Si oumenm oswa yon moun w ap ede gen kesyon konsénan Blue Cross & Blue
Shield of Rhode Island, se dwa w pou resevwa asistans ak enfomasyon nan lang ou pale a, san
ou pa gen pou peye pou sa. Pou pale avek yon entépret, rele nan 1-800-267-0439.

Cambodian-Mon-Khmer: {ssisifun ysiammdisamnfnaingw weaianid Blue Cross & Blue Shield
of Rhode Island 1¢, snnerigeguiguBunfne einaman waign snwissamn 1 sldjionmmymanuniy e

< « » » 4" <& u L3 2
1-800-267-0439.

French: Sivous, ou quelgu’un que vous étes en train d’aider, a des questions a propos de Blue
Cross & Blue Shield of Rhode Island, vous avez le droit d'obtenir de I'aide et I'information dans
votre langue a aucun codt. Pour parler a un interpréte, appelez 1-800-267-04309.

Italian: Se tu o qualcuno che stai aiutando avete domande su Blue Cross & Blue Shield of Rhode
Island, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con

un interprete, puoi chiamare 1-800-267-0439.
13
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Nondiscrimination and Language Assistance

J9299NIVVLLONQPIE). NIVLIDILVNVVIOWIT, (U9 1-800-267-0439.

Arabic:  (Blue Cross & Blue Shield of Rhode Island _a geads aliil saclisd i s (gl o cbal o< o)
RS A 90 Cpe lialy A ) 5 puall e slaall g saelisall e J pemnl) L3 3ol clols

1-800-267-0439 = Jeail ax yie ae Chaaill

Russian: Ecau y Bac unn anua, KOTOpoMy Bbl MOMOraeTe, MMETCA BONPOChI MO NOBOAY
Blue Cross & Blue Shield of Rhode Island, To Bbl MMeeTe npaBo Ha becnnaTHoe NonyyYeHme
nomouwm n MHpopmMmaL MM Ha Ballem A3bike. [na pa3roBopa ¢ NepeBoAYMKOM NO3BOHUTE MO

TenedoHy 1-800-267-0439.

Vietnamese: Né&u quy vi, hay ngudi ma quy vi dang gitp d&, c6 cau hdi vé Blue Cross &
Blue Shield of Rhode Island, quy vj s& cé quyén dugc gitp va c6 thém thong tin bang ngbn
nglt clla minh mién phi. D& néi chuyén véi mot thong dich vién, xin goi 1-800-267-0439.
Kru: | bale we, tole mut u ye hola, a gwee mbarga inyu Blue Cross & Blue Shield of Rhode

Island, U gwee Kunde | kosna mahola ni biniiguene | hop wong nni nsaa wogui wo. | Nyu ipot ni
mut a nla koblene we hop, sebel 1-800-267-0439.

Ibo: O buru gi, ma o bu onye | na eyere-aka, nwere ajuju gbasara Blue Cross & Blue Shield
of Rhode Island, | nwere ohere iwenta nye maka na omuma na asusu gi na akwu gi ugwo.
| choro | kwuru onye-ntapia okwu, kpo 1-800-267-0439.

Yoruba: Biiwo, tabi enikeni ti o n ranlowo, ba ni ibeere nipa Blue Cross & Blue Shield
of Rhode Island, o ni eto lati ri iranwo ati ifiténiléti gba ni ede re laisanw.

Lati ba ongbufo kan soro, pée sori 1-800-267-0439.

Polish: Jesli Ty lub osoba, ktérej pomagasz ,macie pytania odnosnie Blue Cross & Blue Shield

of Rhode Island, masz prawo do uzyskania bezptatnej informacji i pomocy we wtasnym jezyku.
Aby porozmawiac z ttumaczem, zadzwon pod numer 1-800-267-0439.

Korean: 2+t ot L= Aottt &1 U= T ALE OlBlue Cross & Blue Shield of Rhode
Island 0l 2tcHAl 20| JACHH Aot Jddst T FEE Holel HH =2 "2
SER0 €2 = U= Aot ASLICH S H SGALLE 0015t /oA =
1-800-267-0439 £ & SIoHA Al L.

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross

& Blue Shield of Rhode Island, may karapatan ka na makakuha ng tulong at impormasyon sa
iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1-800-267-0439.

This notice is being provided to you in compliance with federal law.






This information is not a complete description of benefits. Contact the plan for more information. Limitations, copayments,
and restrictions may apply. [Benefits, premium and/or co-payments/co-insurance] may change on January 1 of each year.

R Blue Cross
VA Blue Shield
500 Exchange Street « Providence, RI 02903-2699 « bebsri.com/Medicare ° » of Rhode Island

Blue Cross & Blue Shield of Rhode Island is an HMO plan with a Medicare contract. Enrollment in Blue Cross & Blue Shield of
Rhode Island depends on contract renewal. An independent licensee of the Blue Cross and Blue Shield Association.
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