
City of Providence, RI June 24, 2026

Record No:
ZBR-26-16
Zoning Board
of Review
Application

Status: Active

Submitted On:
5/5/2026

Primary
Location

579 Atwells
Avenue
Providence ,
Rhode Island
02909

Owner

New England
Expedition Prov
Supermarkets
LLC

Applicant

Poyant Signs

Owners and Applicants Information

Who is Submitting this Application?*

Other

Name and Professional Title of Person Submitting the
Application*

Clare Cifrino

Owners Name*

New England Expedition Providence Retail

Owner Mailing Address*

Owner Email* Owner Phone*

 of Applicant, if different than owner

Greg Nolan

Applicant Mailing Address, if different than owner

Applicant Email, if different than owner Applicant Phone, if different than owner

Attorney Name Attorney Mailing Address

Attorney Email Attorney Phone





Subject Property Information

Address of Subject Property*

589 ATWELLS AVE, PROVIDENCE, RI 02909

Plat*

065

Lot(s)*

0977

Existing Zoning Use of the Property*

Restaurant - 3500sf or less GFA

Other Existing Zoning Use*

Commercial

Proposed Zoning Use of the Property*

Other

Other Proposed Zoning Use*

N/A

Base Zoning District*

M-MU Mixed-Use Industrial District

Base Zoning District 2 (if applicable)

–

Overlay Zoning District (if applicable)

HD Historic District Overlay District

Overlay Zoning District 2 (if applicable)

–

Overlay Zoning District 3 (if applicable)

–

Date Owner Purchased the Property*

09/29/2021

Start Date of Lessee's Occupancy

–

Are there outstanding violations concerning the Property under
the City of Providence Zoning Ordinance?*

No

Are there outstanding violations concerning the Property under
the RI State Building or Property Maintenance Code(s)?*

No



Appendix A: Application for Variance(s)

1. What is the specific hardship from which the applicant seeks relief?*

The hardship arises from the inability to relocate the proposed freestanding digital menu
board to meet the required 15-foot setback from the lot line due to the existing drive-thru
lane configuration and circulation pattern. The menu board must remain proximate to the
ordering point, which is fixed by the building and drive-thru geometry.  Adjusting the
location, will affect traffic in safety.  The current location of the existing menu board has
existed quietly for many years.  This is mearly, a technological update.

2. Specify all unique characteristics of the land or structure that cause the hardship:*

Pre existing drive thru layout with fixed lane alignment and stacking distance
Limited setback depth between the drive-thru lane and lot line, preventing compliance
with the 15 ft requirement
Operational necessity of menu board placement at the order point, which cannot be
shifted without disrupting functionality
Existing condition where a menu board already serves this location, but replacement is
treated as a new structure under zoning
These constraints are unique to the subject property and site layout, not typical of the
surrounding area.

3 (a) Is the hardship caused by an economic disability?*

No

3 (b) Is the hardship caused by a physical disability?*

No

3 (c) If the response to subsection (b) is “yes,” is the physical
disability covered by the Americans with Disabilities Act of
1990 (ADA), 42 U.S.C. § 12101 et seq.? *

No

4. Did the owner/applicant take any prior action with respect to
the Property that resulted in the need for the variance
requested? (Examples include, but are not limited to, any
changes the owner/applicant made to the structure(s), lot lines,
or land, or changes in use of the Property)?*

No

5. If you are seeking a USE VARIANCE, set forth all facts that demonstrate that the Property cannot have any beneficial use if you are
required to use it in a manner allowed in the zoning district:*

Not applicable



6. If you are seeking a DIMENSIONAL VARIANCE, set forth all facts that indicate that if the variance is not granted, the hardship the
owner/applicant will suffer is more than a mere inconvenience:*

The menu board cannot be relocated to a compliant 15 ft setback without eliminating or
severely disrupting the drive-thru ordering sequence
Compliance would require reconfiguration of the drive-thru lane, which is impractical given
the built site constraints
The menu board is essential to the operation of the permitted drive-thru use; without it, the
property cannot reasonably function as intended
The requested relief is minimal and limited strictly to setback, while all other zoning
parameters (e.g., number of signs, general function) remain consistent
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CITY OF PROVIDENCE ZONING BOARD OF REVIEW
DEPARTMENT OF INSPECTION + STANDARDS

444 Westminster Street, 1st Floor, Providence, Rhode Island 02903

ATTESTATION/OWNER AUTHORIZATION FOR 
APPLICATION FOR VARIANCE AND/OR SPECIAL USE PERMIT

ATTESTATION 

The undersigned acknowledge(s) that the statements 

False Claims Acts. (s), if any, for any 
false statements. As indicated in the s, neither nor this  
may  

The undersigned further 

 

_________________________________________________ 

Owner(s) Applicant(s)  

Name   Name  

______________________________________ ______________________________________ 

  

______________________________________ ______________________________________ 

   

______________________________________ ______________________________________ 

OWNER AUTHORIZATION  
d 

  

_ ,  

 

______  

  

 Name     

______________________________________ ______________________________________ 

 _________________________________ 

6/8/2026

Greg Nolan

W. Mark Russo

(as and only as receiver)

(as and only as receiver)

(as and only as receiver)

Dunkin'

Dunkin' Representative Signature:

Poyant Signs/ Clare Cifrino



Proposed DT Canopy & 
Digital Menu Board

Please note that the proposed 
exact setback dimension for the 
digital menu board is 6'7'', 
which is the subject of the 
requested relief.
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GENERAL SPECIFICATIONS:
Materials:
6" x 1" x .063" aluminum extrusion frame; 1" aluminum
face retainer; 4" x 4" x .075" sq. tube support; Flat 
polycarbonate faces

Cabinet Depth:
6"

Faces:
.118 flat clear solar grade polycarbonate w/ 2nd surface
decoration:
-PMS 3564C Orange
-PMS 7635C Pink
-3M 220-41 Gray (Face Option P only)
-Background is 403 translucent white back-spray

Cabinet Color:
Painted PMS 7540C Gray; Interior finish to be reflective
white

Pole and Top trim:
Painted PMS 3564C Orange

Font:
DUNKIN' is custom font
All other copy faces is Dunkin' San Medium

Area Squared:
4.70 SQ. FT.

Wind Load:
Standard Wind load - Wind Speed / 35 PSF

PHANTONE PHANTONEPHANTONE
3564 C 7635 C7540 C

INSTALLATION:
Direct bury

Illumination to be white LEDs
1) 20A/120V circuit

Disconnected switch located on pole at electrical box
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ELECTRICAL:
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DIGITAL MENU DISPLAYS &
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BLACK VINYL COPY
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GENERAL NOTES:

Nebulous White
SW 7063

APPROX. WEIGHT:  715 LBS.
ELECTRICAL SPECS:

QTY. (1) 12 VDC 60 WATT POWER
SUPPLY

TOTAL CONNECTED LOAD: 0.9 AMPS
@ 120VAC 50/60HZ
LIGHTING:

QTY. (2) 12VDC 9W DOWNLIGHTS
(3000K WARM WHITE)
MATERIALS:

3003-H14 ALUMINUM SHEET
ASATM A36 STEEL SHAPES

FINISH:
EXPOSED SURFACES OF CANOPY

TOP POWDER COATED TO MATCH
PMS165C

EXPOSED SURFACES OF COLUMN 
POWDER COATED 303-00293

PWDRCT, NEB WHITE AAMA 2604
APPROVED LOGOS AND COLORS
SERVICE:
REMOVE ACCESS COVERS ON BACK OF 
UNIT

SIDE VIEWFRONT VIEW (SINGLE LANE)
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PIVOT MECHANISM:
ARMS WILL ROTATE IF HIT
AND WILL NEED TO MANUALLY RESET
W/ NEW SHEAR PIN
(3 REPLACEMENT PINS INCLUDED)
OPTIONAL 24" MEDALLION
PER MUNICIPALITY CODES
AND RESTRICTIONS

3-1/2" x 3-1/2" x 3/16"
SQUARE STEEL TUBE

.90 ALUM. LETTERS,
8"H IN DUNKIN SANS
MEDIUM FONT PTD.
TO MATCH
PMS 7635C PINK

3 1/2" 11'- 0" HORIZONTAL CROSS ARM
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Pantone 7635C Nebulous White
SW 7063

GENERAL SPECIFICATIONS:
POLE & ARM: Ptd. SW 7063 Nebulous White

DRIVE THRU LETTERS:  .090 aluminum letters,
8"H ptd. to match PMS 7635C Pink , Pink gloss
finish
CLEARANCE BARS: Covered with 3M #280-10
White Reflective vinyl; Copy and striping to match
PMS 7635C Pink
CHEVRON ARROWS: .090 alum. mounted to
horizontal arm and painted to match PMS 7635C
Pink
MEDALLION: Optional 24" round medallion with
"Speedy Car Icon" and removeable/adjustable
mounting brackets; Painted white; Car icon to
match PMS 7635C Pink

ADDITIONAL NOTES: Font is Dunkin' Sans
Medium Clearance may vary per site
requirements
PIVOT T-BAR:Arms will rotate if struck by vehicle
and will need to be manually reset w/ new shear
pin (3 replacement pins included)
MAXIMUM DESIGN WIND LOAD:
35PSF WIND SPEED 3-SECOND
GUST-EXPOSURE C
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NOTE: DRAWINGS ARE NOT TO SCALE IF SHEET IS PLOTTED ON 11" x 17"

T-1.1

1 SCHEMATIC SITE PLAN
NTS NOTE:

Interior Designer

SITE SCHEMATIC
PERMIT SET

    PLAN NOTES: GENERAL NOTES:
1. DRIVE THRU CAR STACK INFORMATION:

- NUMBER OF CARS FROM WINDOW TO ORDER SCREEN: 4

- TOTAL # OF CARS FROM D/T WINDOW TO START OF D/T
LANE: 16

2 ALL-IN-ONE D/T MENU BOARDS WITH SPEAKER AND CANOPY DETAIL
1/4" = 1'-0" NOTE:

NOTES:

CONTACT VENDOR FOR DRIVE THRU
STENCILS AS REQUIRED BY THE
BRAND

1. ALL STRIPING AND GRAPHICS
TO BE TP-01

DRIVE THROUGH GRAPHIC ARROW GRAPHIC

4 GRAPHICS DETAIL
NTS NOTE:

3 ENTRANCE/EXIT SIGNAGE
1/4"= 1'-0" NOTE:

EXIST. D/T DIRECTIONAL
SIGN (NTS)

EXIST. D/T DIRECTIONAL
SIGN, MOUNTED ON
BUILDING (NTS)

MJ/TM

04/13/26

1. REPLACE EXISTING MENU BOARD WITH ALL-IN-ONE D/T MENU BOARDS WITH
SPEAKER AND CANOPY. SEE DETAIL #2/T-1.1

2. REFACE EXISTING EXTERIOR SIGNS WITH NEW GRAPHICS. SIGN COMPANY TO
FIELD MEASURE AND DETERMINE EXACT SIZING. SEE DETAIL #1, 2, 3 SHEET A-4.0

3. REPAINT DRIVE THRU STRIPING AND ADD UPDATED GRAPHICS SEE #4/T-1.1 FOR
DETAIL

4. REPLACE GRAPHICS ON D/T DIRECTIONAL SIGNS, SEE #3/T-1.1 FOR DETAIL

5. PROVIDE LOOP DETECTORS AT DT WINDOW AND ORDER POINT

6. ADD 6" PAINTED STRIPE TO DEFINE DT LANE 10FT WIDE

7. PROVIDE 10'X20' CONCRETE PAD AT D/T WINDOW AND ORDER POINT

8. NEW  BUMP BAR, SEE DETAIL #5/T-1.1

579 Atwells Ave,
Providence, RI 02909

PC#: 340317

EXIST. MENU BOARDS (NTS)

NextGen
Warm Palette
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Sign Code: DD-VIS22-SS-DT-02

Sign Elevation - Render
Not to ScaleA

Sign Elevation - Insometric View
Not to ScaleB
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5 Specifications

Qty = 1

"All In One" Drive Thru Canopy

- 10" x 10" x 3/16" Square Steel Pole
- Custom fabricated aluminum canopy
- .063 Aluminum cladding
- (Qty: 2) recessed down light fixtures
- Canopy manufactured with swing away feature in
  the case of a vehicle strike
- (Qty: 2) 4" x 4" square grills installed in pole for
  microphone/speaker assemblies
- Foam insulation installed on sides and back of pole
  around microphone/speaker assemblies
- Custom fabricated Digital Menu Enclosures
- Menu board enclosures mounted to brackets on steel
  pole with range of motion for on-site adjustments
- Vertical steel pole welded to 16 1/2" x 16 1/2" x 3/4" thick
  steel mounting plate
- Plate Cover fabricated with .063 aluminum
- Mounting Plate attached to (Qty: 4) 3/4" dia. anchor bolts
  (36" long, 32" embedment)
- Foundation is 4'-0" deep x 2'-0" diameter

*120v TBD in field

*Clearance to be determined in field and appropriate numbers
  applied in field

Additional Notes: 
- Strongly recommended to secure permit before ordering
  canopy to confirm local codes are met
- Some local ordinances may require signed and sealed
  engineering documentation to be provided  

Paint
Dunkin' Orange; Gloss Finish
Paint to Match PMS 3564C

1

Paint
Nebulous White; Gloss Finish
Paint to Match SW 7063 

2

3
Translucent Vinyl
Dunkin' Orange; 3M 3630-3202
Order Here

4
Opaque Vinyl
Black - 3M 7725-12
Order Here

5
Relective Vinyl
White - 3M 680CR-10
Clearance

4
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Project: OP001855
Dunkin'

Sales: Bill Gavigan Jr.
Date: 4-7-26
Designer: DME

579 Atwells Ave. Providence RI 02909

Revisions:

All In One Drive Thru Canopy

6A.1
1 of 12

Sign Type OP001855.6A

Approved By:

Date:
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