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City of Providence
Virgin Pulse Enrollment instructions (Web)

Go to www.virginpulse.com to get started.
Hover your mouse over “Member Login” and
click on “Virgin Pulse”.

MEMBER LOGIN

Existing Users:

Enter your e-mail address and password, and Sign in to your account:
click “Login”. If you forgot your password, click
on the forgot password link. Member b or Emal Addres

First Time Users: Frssword

1. Click on “Looking for how to join”

2. Type in your Sponsor and click “Search”.
Blue Cross & Blue Shield of Rhode Island is |
your sponsor.

3. Scroll down to check off the Data“Consent,
privacy Policy, and Membership
Agreement, and click “Continue”.

4. Complete Account Setup and Member
Information sections.

DORE l
e BE HEALTHY

[0 Remember my Member ID or Email Address

Looking for how to join?

(You must be sponsored by an organization, such as
your employer.)

JOINNOW

Way to gol You've made

To join Virgin Pulse, you must be sponsored t
enter the first few letiers of the name of your

Sponsor Name:
Already Registered?

Blue Cross

Select your sponsor

Blue Cross & Blue Shield of Massachusetts
'8! Blue Cross & Blue Shield of Rhode Island

None of the above? Please try your search again

rganization, for example your employer. Please

If Virgin Pulse asks for your employee ID number:

BCBSRI members — your employee ID number is your 12 digit BCBSRI member ID (i.e.
PVC123456789). Spouses who have BCBSRI coverage should put your 12 digit BCBSRI member
ID, and add an “s” to the end (i.e. PVC123456789s)



www.virginpulse.com
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City of Providence
Virgin Pulse Enrollment instructions (APP)

Go to the “app store” (iPhone) or “Play Store”
(Android phone, i.e. Samsung, LG, etc), and
search for “Virgin Pulse”. Download the app

all Verizon & 1:38 PM 7 O 86% mm)

with the Virgin Pulse logo.

Existing Users:

Once installed, enter your e-mail address and
password, and click “Login”. If you forgot your
password, click on the forgot password link. ———>

First Time Users:

> 4/'}1”7%9

EMAIL OR USERNAME

PASSWORD ¢#

1. Click on “Create Account”

2. Blue Cross & Blue Shield of Rhode Island is

Create Account | Forgot Password?

your sponsor. Start typing and the smart
search will automatically bring Blue Cross &

Blue Shield of Rhode Island to the top. \
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to use Virgin Pulse’s health and wellness
program.

® First off, We hope you can agree to share
true and accurate personal information.
Second, talk to your doctor before starting
any new exercise program (We’re not
doctors, after all!)

Third, keep in mind that if you add other
members as “friends,” they'll see some
information about you. You can always
politely decline friend requests, or even

remove friends later.

Last but not least, in the full Membership
Agreement, you can find out how your
Virgin Pulse benefits work.

> | have more questions, show me the full

| have read and agree to the Privacy Policy

| have read and agree to the
Membership Agreement

v

ull Verizon & 1:39 PM < @ 86% WM

Blue Cross & Blue Shield of Rhode Island

Blue Cross & Blue Shield of Massachusetts
BLUE MOUNTAIN CAPITAL MANAGEME...
Blue Nile

BLUM, SHAPIRO & COMPANY, P.C.

BluSky Restoration Contractors, LLC

3. Scroll down to check off the Data Consent,
Hembership Agreement privacy Policy, and Membership Agreement,
| have read and agree to the Data Consent and C“Ck "Continue".
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4 SIGN UP

Blue Cross
[y @ Blue Shield
of Rhode Island

Nice! Let’s create your account.

First Name

Last Name

Completing the registration form:

Email

* Your email can be a work or personal email. 1
This will serve as your username on Virgin Date of Birth
Pulse, as well as your recovery email for
password resets, so make sure you have
access to this address! Sex
* Your password must be at least 8 characters,
and have at least one upper case letter, one

lower case letter, one number, and one
SpeCiaI character (GMT-05:00) Eastern Time (US & Canada)

Timezone

Create Password

Passwords must have:
8 or more characters, upper and lower case letters (Aa), at least 1
number (123), and at least 1 symbol (3@1*)

Confirm Password

If Virgin Pulse asks for your employee ID number:

BCBSRI members — your employee ID number is your 12 digit BCBSRI member ID (i.e.
PVC123456789). Spouses who have BCBSRI coverage should put your 12 digit BCBSRI member
ID, and add an “s” to the end (i.e. PVC123456789s)
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The Health Assessment is a quick (10-15 minute) survey on your lifestyle habits. It
includes topics on nutrition, physical activity, stress, and more. After the completion of
the assessment, you will receive a report illustrating your health risks, and suggestions on
improving those risks. The Health Assessment is completely confidential. The City of
Providence does not receive your individual responses.

30
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To access the Health
Assessment, click on
the “Programs” Tab.
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THEVIRGIN PULSE HEALTH ASSESSMENT

The Virgin Pulse Health Assessment is a confidential, short
survey (6-8 minutes) that will assess your health across 7
factors, from mental health to fitness. You get a personalized
report and actions to take! Based on published research from
organizations such as the National Institutes of Health, this
survey is run by our trusted partner Wellsource. If you've
already taken your Health Assessment, click "Learn More” to see
your results again.

Show More v

VIRGIN PULSE NUTRITION GUIDE

Got a sweet tooth? Eat whatever's easy? Pick your nutrition
profile and we'll serve up healthy tips and great recipes from
Zipongo — Just for you. Plus, get extra rewards for tracking with
MyfFitnessPal

VIRGIN PULSE SLEEP GUIDE

Sleep better than ever! Pick a sleep profile, get customized tips,
and see all your sleep data in one place. This guide is full of
rewards! The more you track and sleep, the more you earn.

srvirginpulse.com/#/home

For technical support, please contact customer support at 888-
671-9395 or send an e-mail to support@virginpulse.com.

J Scroll down until you

o) o see “The Virgin Pulse
Health Assessment”,
and click the “Start
Now” button.

Blue Cross

P2 3 .
+ " Blue Shield
/ ' of Rhode Island

www.bcbsri.com

500 Exchange Street « Providence, RI 02903-2699

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.



WellnessWorfs

BENEFIT ¥YOUR HEALTH

Annual Medical Well Visits and Dental Cleanings/Exams are recommended to ensure
you are receiving the appropriate age & gender related screenings, and to maintain good
oral health. BCBSRI automatically tracks these visits and uploads them into Virgin Pulse.
These visits are usually loaded within 1-3 months of your visit. To see the visit in Virgin
Pulse:

Blue Cros:
Begrss

of Rnode island

Keep GOOd, R
To access the
statement, click on the
“Rewards” Tab, and

select “Statement”.

safe place, like a v

_ ~ommmy  documents, insurance and b

information, and anything else relevant to your

financial situation

©—
GOT IT! )
Jan12018-Dec312018 ¥ | viewby: @ Manth Year June 2018 b
MY POINTS MY REWARDS
s
o o e 201 S.elect the appropriate B
painTs timeframe. Please note, visits
e L will typically post 1-3 months
@ - after your appointment. Scroll
20 .
. down until you see “Annual
200 Well-Being Visit” or “Dental
0 Visit”.
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For technical support, please contact customer support at 888-

671-9395 or send an e-mail to support@virginpulse.com. = Blue Crgss
78 \§9) Biue Shield
» of Rhode Island

www.bcbsri.com

500 Exchange Street « Providence, RI 02903-2699

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.
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Other activities that you can complete within Virgin Pulse for your elective activities are
the Nicotine Free Agreement, and tracking your biometrics (i.e. Blood Pressure,
Cholesterol, BMI, Glucose) from your physician. To get to the Nicotine Free Agreement or
Physician Tracking Form, navigate to the programs page.

+ ' Blue Cross
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Goal 10,000 steps Goal 7 - 9 hours Goal 15 minutes

To access the
Nicotine Free
Agreement on the
mobile APP, click on
the profile section
(your avatar), and
scroll to the bottom RS
of that page.

To access the Programs
Page on the app, click on
the top left corner, and the
menu will appear. Then,
click on “Programs”.

Please note, there is a
unique identifier on the
Physician tracking Form
that maps that form to the
person downloading it.
Therefore, please only use
a form you have printed
out from your own portal.
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For technical support, please contact customer support at 888-

671-9395 or send an e-mail to support@virginpulse.com. = Blue Crgss
VoV Blue Shield
> - of Rhode Island

www.bcbsri.com

500 Exchange Street « Providence, RI 02903-2699

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.



