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Watch the chat
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ABOUT THE ORDINANCE

Building Energy Reporting Program ORD-2023-35

Revised ORD-2024-41



About the Ordinance

Passed by City Council

November 2023

Approved by Mayor Smiley



Purpose

To create a data collection process and establish a database to 

enable municipal tracking of energy use of large buildings in the 

City of Providence, as well as to:

• Encourage efficient use of energy;

• Enable more effective energy and climate mitigation;

• Inform the design and implementation of City’s climate goals;

• Provide the public with information.



Providence Emissions Overview

Transportation 
18.90%

Solid Waste 
1.13%

Water & 
Wastewater
0.18%

Commercial 
Buildings
31.60%

Industrial 
Buildings
28.50%

Residential 
Buildings
19.20%

Fugitive Emissions
0.53%

Providence Buildings > 70% Total Emissions

(Department of Sustainability, Providence, RI 2021 Inventory of Citywide Greenhouse Gas Emissions 2024)



U.S. City, County, and State Policies 
for Existing Buildings:
Benchmarking, Transparency, and Beyond

(IMT, Map: U.S. City, County, and State Policies for Existing Buildings: Benchmarking, Transparency and 
Beyond 2025)



Annual Reports

The City published its

2024 Building Energy Report

in December 2024.

Annual reports contain data 

from previous year.



Group Reporting Deadline Year of Data

50,000+ ft2 May 15, 2025 2024 data

20,000+ ft2 May 15, 2026 2025 data

Reporting Schedule

2025 ONLY!

The purpose of the deadline has changed to

establishing contact with the City.



HOW TO REPORT

Six Steps to Benchmarking



1.a. Confirm Property(ies)

Confirm the property is 

included in the Covered  

Properties List (CPL),

found on the City’s

BERO Landing Page.

https://www.providenceri.gov/sustainability/building-energy-reporting/

https://www.providenceri.gov/sustainability/building-energy-reporting/
https://www.providenceri.gov/sustainability/building-energy-reporting/
https://www.providenceri.gov/sustainability/building-energy-reporting/
https://www.providenceri.gov/sustainability/building-energy-reporting/
https://www.providenceri.gov/sustainability/building-energy-reporting/


1.a. Confirm Property(ies)

A property’s Providence Building ID is the Property ID – or Account ID 

– followed by a period (.) and the property card number associated 

with the property 



Gross Floor Area 
(GFA)

Include:

lobbies, tenant areas, 
common areas, meeting 
rooms, break rooms, 
atriums (count the base 
level only), restrooms, 
elevator shafts, 
stairwells, mechanical 
equipment areas, 
basements, storage 
rooms.

(ENERGY STAR, Portfolio Manager Glossary 2018)



Gross Floor Area 
(GFA)

Do NOT Include:

exterior spaces, 
balconies, patios, 
exterior loading docks, 
driveways, covered 
walkways, outdoor play 
courts (tennis, basketball, 
etc.), parking, the 
interstitial plenum space 
between floors (houses 
pipes and ventilation), 
crawl spaces.

(ENERGY STAR, Portfolio Manager Glossary 2018)



1.b. Contact the City

1. Visit the Knowledgebase

2. Select “New Ticket” on the left hand side

3. Select “BERO Contact Survey”

4. Submit a response

https://providence-ri.beam-portal.org/helpdesk/kb

https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb


2.a. Set Up a Portfolio Manager Account

ENERGY STAR® Portfolio 

Manager® (ESPM)

Create individual properties 

or a campus of properties.

Include details such as 

property IDs, type, and 

hours of operation. 

https://portfoliomanager.energystar.gov/pm/login

https://portfoliomanager.energystar.gov/pm/login


Existing Training Resources

ENERGY STAR® offers a variety of training resources to help property 

owners use the Portfolio Manager® benchmarking tool.

https://www.energystar.gov/buildings/training

https://www.energystar.gov/buildings/training


2.b. Visit the BERO Knowledgebase

The Providence BERO Knowledgebase provides a comprehensive 

resource library which details all guidance and resources necessary to 

comply with the ordinance.

https://providence-ri.beam-portal.org/helpdesk/kb

https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb


You don’t need to use BEAM to manage your data, but we do 
recommend it. Some benefits are: 

● Better understand your building’s energy performance 

● See what Providence program administrators see 

● Identify data flags and warnings

https://providence-ri.beam-portal.org

(Optional) Set Up a BEAM Building 
Owner Portal Account

https://providence-ri.beam-portal.org/
https://providence-ri.beam-portal.org/
https://providence-ri.beam-portal.org/
https://providence-ri.beam-portal.org/
https://providence-ri.beam-portal.org/


3. Share Property(ies)

ESPM Connection Video:

https://www.youtube.com/watch?v=JXynTGyjA5Q

ESPM Connection Guide: 
https://docs.google.com/document/d/1G29YtAmSmB-
RXiDycVKb8CdxbblbLZn9syeZopOXE6Q/edit?tab=t.0#heading=h.vyxe6arajmfd

https://www.youtube.com/watch?v=JXynTGyjA5Q
https://docs.google.com/document/d/1G29YtAmSmB-RXiDycVKb8CdxbblbLZn9syeZopOXE6Q/edit?tab=t.0#heading=h.vyxe6arajmfd
https://docs.google.com/document/d/1G29YtAmSmB-RXiDycVKb8CdxbblbLZn9syeZopOXE6Q/edit?tab=t.0#heading=h.vyxe6arajmfd
https://docs.google.com/document/d/1G29YtAmSmB-RXiDycVKb8CdxbblbLZn9syeZopOXE6Q/edit?tab=t.0#heading=h.vyxe6arajmfd


4. Upload/Transfer Data to ESPM

Method Description
Security & 
Accuracy

Automatic Transfer
to ESPM

The meter account holder provides RI Energy with permission to 
directly upload required data and information to their Portfolio 
Manager® account on their behalf.

Least amount of time spent and least chance of user-error.

High

Spreadsheet Upload

The meter account holder requests a digital spreadsheet of data 
and information to then upload to their Portfolio Manager® 
account.

Moderate amounts of time spent and moderate chance of user-
error.

Medium

Manual Data Entry

User enters all data and information from utility bills into 
Portfolio Manager manually.

Greatest amount of time spent and greatest chance of user-
error.

Low



Building Data Portal

Rhode Island Energy’s new Building Data Portal offers a range of 

features to support building owners, including the ability to:

• View and manage a portfolio of buildings

• Create and track requests for aggregated whole-building data

• Verify building unit details

• Visualize energy usage trends

• Assess overall building energy performance

• Connect with ENERGY STAR® Portfolio Manager®



5. Analyze the data

BEAM aggregates benchmarking data and is capable of performing 
automated compliance tracking based on a jurisdiction’s specific 
benchmarking or building performance standard policy. 

Once you share your property with the City of Providence, you will 
receive an email indicating if you are in compliance, or if your report 
has any outstanding errors. 
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By: Alison Miccolis

Summer Communications Intern 2023

Building Data Portal (BDP) 
Building Owner Training
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Basic Features and Functions of the Tool

Aggregated data 

presentment and 

download
• Whole building 

data usage totals 

per month – kWh

• Spans active and 

inactive accounts

• Tenant data 
aggregation rules

Tenant and Unit 

Verification

Energy Usage 

Visualization

Bi-Directional 

integration with 

ENERGY 

STAR®

Portfolio 

Manager®
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Enrollment Process

• Filling out the enrollment form

• Requestor Information

• Building Information

• Must provide at least one account 
number or meter ID at the building for 
verification

• Submit via our secure File Transfer Portal
• Select “Upload” to attach your form (JPG, PDF, PNG, DOC, XLSX, 

and TIFF formats accepted). You may need to wait a few minutes 
for your file to be uploaded and scanned.

• Type your email address in the "From" field

• Select “Building Data Portal” from the dropdown menu or type 
support@energyusage.rienergy.com in the “To” field

• Enter "Building Data Portal Enrollment” in the “Subject” field

• Include your full legal name in the “Message” field

• Select "Drop Files Off" to share your documents with Rhode Island 
Energy’s Building Data Portal Support Team

support@energyusage.rienergy.com with any 
questions on how to fill out the enrollment 
form.

mailto:support@energyusage.rienergy.com
mailto:support@energyusage.rienergy.com
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Building Owner/Manager Activities

Within the tool, a Building Owner/Manager can perform the following activities:

Building Management

• Create and manage all buildings

• Create usage data requests

• Verify units

• View/Download usage data

• Connect assigned buildings to ENERGY STAR® Portfolio Manager®

User Management

• View/Edit account information (for their own account)

• Change the password (for their own account)
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Building Data Portal High-Level Steps

1. Submit an enrollment form for the 
Building Data Portal

2. Create your building(s)

3. Create a usage request

4. Verify your building’s tenants

5. Sync your data with ENERGY STAR® 
Portfolio Manager®
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Portfolio Manager®
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Building Data Portal High-Level Steps
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Building Data Portal High-Level Steps

1. Submit an enrollment form for the 
Building Data Portal

2. Create your building(s)

3. Create a usage request

4. Verify your building’s tenants

5. Sync your data with ENERGY STAR® 
Portfolio Manager®
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Building Management

• A Building Owner can access their 
buildings by clicking on the Buildings link 
on the navigation pane.

• Search for buildings by Building Name 
or Address.

• Sort buildings by ENERGY STAR® 
score or EUI to sort your buildings by 
efficiency (once buildings have been 
connected to ENERGY STAR® Portfolio 
Manager®).

• You may also sort by Building Name

• Click on a building in the list to view its 
building details and energy usage.
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Viewing and Downloading Usage Data

• To view a building’s usage data

• Navigate to the Overview page for the 
building whose data you would like to view.

• You will see a graphical representation of the 
usage data, with options to view gas or 
electric data in year-over-year fashion or 
over the full range of data available.

• Under both the ‘Year-Over-Year’ and ‘Full 
Range’ options, you can click the data range 
found on the upper-right of the graphic and 
change the date range.

• To download usage from the Overview 
page, Press the Download Usage Data 
button
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Viewing and Downloading Usage Data

• To view a building’s usage data

• Navigate to the Overview page for the 
building whose data you would like to view.

• You will see a graphical representation of the 
usage data, with options to view gas or 
electric data in year-over-year fashion or 
over the full range of data available.

• Under both the ‘Year-Over-Year’ and ‘Full 
Range’ options, you can click the data range 
found on the upper-right of the graphic and 
change the date range.

• To download usage from the Overview 
page, Press the Download Usage Data 
button
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ENERGY STAR® Portfolio Manager® Connection

• Connect your building with its ENERGY STAR 
Portfolio Manager Profile:

• Click the Connect to Portfolio Manager button, the 
tool will take you through a series of steps to 
complete the connection.

• Once your building is connected between the 
BDP and ENERGY STAR Portfolio Manager, the 
tool will be able to:

• Push energy usage data to the ENERGY STAR 
Portfolio Manager property

• Pull metrics into the BDP, including ENERGY STAR 
Score, EUI, gross floor area, and primary function.

• Check out our training webinar and 
upcoming user guides for more 
information on connecting to ENERGY 
STAR Portfolio Manager.  
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Upcoming Training Sessions: 

 Training Session #1: 

o Tuesday, May 13, 2025 | 10AM – 11AM

o Click Here to Register

 Training Session #2: 

o Wednesday, May 21, 2025 | 1PM – 2PM

o Click Here to Register

Questions?

Contact Support: support@energyusage.rienergy.com

https://events.teams.microsoft.com/event/edf43261-a185-4189-bb12-14ed5f2df8ae@a6375058-05da-4a37-9847-9047affb8e19
https://events.teams.microsoft.com/event/edf43261-a185-4189-bb12-14ed5f2df8ae@a6375058-05da-4a37-9847-9047affb8e19
https://events.teams.microsoft.com/event/8daccb5b-3915-4960-8181-31fc403604fe@a6375058-05da-4a37-9847-9047affb8e19
https://events.teams.microsoft.com/event/8daccb5b-3915-4960-8181-31fc403604fe@a6375058-05da-4a37-9847-9047affb8e19
mailto:%20support@energyusage.rienergy.com
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Thank you

support@energyusage.rienergy.com

mailto:support@energyusage.rienergy.com


6. Act on the findings

Rhode Island Energy’s efficiency programs can help you 
reduce your energy usage and costs.

Retrofit Programs
• Start with a no-cost energy 

assessment 

• Incentives can help you save 30-
50% on equipment and installation 
costs; access to financing also 
available 

• Upgrade examples: combined heat 
and power, lighting, refrigeration, 
HVAC, steam traps and pipe 
insulation, variable speed drives

Small Business Program
• Start with a no-cost energy 

assessment 

• Rhode Island Energy pays up to 70%
of total cost; remaining balance can 
be paid in installments on electric 
bill

• Upgrade examples: lighting, 
insulation and air sealing, HVAC, 
refrigeration, programmable 
thermostats, custom projects

https://www.rienergy.com/business



SUMMARY OF WHAT WE LEARNED

What’s Most Important?



Summary

1. Confirm your property is listed on the Covered Properties List

& Contact the City through the survey.

https://providence-ri.beam-portal.org/helpdesk/kb

2. Set Up a Portfolio Manager® and BEAM account.

3. Upload / Transfer energy data to Portfolio Manager®.

4. Analyze the data for accuracy and know your score.

5. Act on findings and implement energy efficiency strategies.

https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb
https://providence-ri.beam-portal.org/helpdesk/kb


Your Trusted Partners

Policy Data

providence-benchmarking@beam-portal.org

mailto:providence-benchmarking@beam-portal.org
mailto:providence-benchmarking@beam-portal.org
mailto:providence-benchmarking@beam-portal.org
mailto:providence-benchmarking@beam-portal.org
mailto:providence-benchmarking@beam-portal.org


Q & A

What’s On Your Mind?



THANK YOU!
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