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Translation and Interpretation Services
Addendum #3

Q&As

1. Canthe City provide historical utilization data by language, location, and service
category (Onsite, OPI, VRI, and ASL) for the previous 12-24 months?

Answer: No. Historical utilization data is not available in a format suitable for release.
Please refer to Addendum No. 1, Question 22.

2. What services are contemplated under the phrase 'related language access services'in
Section 1 (i.e., document review, language testing, training), and will those require
separate pricing?

Answer: The phrase "related language access services" is intended to provide flexibility for
services incidental to translation and interpretation, such as document formatting,
proofreading, or other language support services requested by the City. If services outside
the pricing schedule are required, pricing will be negotiated on a case-by-case basis or
procured separately, as appropriate.

3. For Certified Translation pricing (Category A), what is the City's definition of a standard
page—what number of words or characters?

Answer: For pricing purposes, a standard page shall be considered one (1) page of the
original document, regardless of word count or character count.

4. "Section 5 - Emergency Services" appears to be a general contract requirement, not
limited to only "Category F - Emergency and After-Hours Interpretation Services."
Additionally, the Price Schedule lists "After Hours" and Emergency Service" lines under
Categories B-E. This seems to indicate that all vendors bidding on Categories A-E would
be contractually obligated to meet all of Section 5's emergency standards. Please
clarify whether Section 5 applies to all categories or only to Category F awardees and if
vendors are required to fill out the "Aver Hours" and "Emergency Services" lines of the
Price Schedule of Categories B-E if they are not bidding Category F.

Answer: Section 5 establishes the City's desired emergency response capabilities. Bidders
are encouraged to provide emergency and after-hours services where available. Bidders
are only required to submit pricing for the service categories on which they are bidding. A
bidder will not be deemed non-responsive solely because it elects not to bid on emergency
or after-hours services.



5. The Language Availability Matrix asks for "ATA Translators (or equivalent nationally
recognized credentials)." Do the credentials need to be US-based recognized
credentials, or will global equivalents be accepted?

Answer: Yes. Equivalent nationally or internationally recognized professional certifications
will be accepted, provided the bidder demonstrates that the credential is substantially
equivalent.

6. Do the emergency response standards in Section 5 (60 seconds telephonic, 5-minute
VRI, 2-hour on-site) apply to all Tier 1 languages, or only to Spanish and Portuguese as
listed?

Answer: The emergency response standards represent the City's desired service levels. The
City anticipates the greatest emergency demand for Spanish and Portuguese but may
request emergency services in any language when available.

7. Whatturnaround time defines 'expedited' for written translation and on-site
assignments (Category A and Category D)? Is there a standard the City expects bidders
to commit to?

Answer: The solicitation does not establish a fixed turnaround time for expedited services.
Bidders should describe their standard expedited response times in their proposal.

8. The IFB appears to skip Section 10 — was any content omitted between Section 9
(Pricing) and Section 11 (Responsibility Review)? Section 11 appears twice with
different titles and different content — once as "Responsibility Review" and once as
"Contract Administration." Can the City confirm the correct section numbering and that
no requirements were inadvertently omitted?

Answer: Please refer to the Clarification Regarding Section Numbering in Addendum No. 1.

9. We can see that there is a pricing template on pages 7 and 8 of the RFP main document.
Our questionis: can we include, as additional information, our own pricing tables with
written translation pricing divided by language?

Answer: Bidders may include supplemental pricing information for informational purposes.

However, the City's pricing schedule included in the solicitation must be completed, as it

will be used for evaluation and comparison of bids.

10. ASL is listed as one of the core languages. Can we not provide pricing for ASL and skip
this in our bid?

Answer: Please refer to Addendum No. 1, Questions 5, 7,9, 17, and 37.



11. Could you please confirm the latest deadline for this RFP?
Answer: Please refer to Addendum No. 2. The deadline was extended to July 13, 2026.

12. We are interested in your solicitation and would like to clarify your expectations
regarding the local agent for service of process located within Rhode Island. We are
asking because we already work with clients in the State, and all services, including in-
person interpretation, are coordinated and managed remotely. Understanding this
requirementis important for our internal planning and resource management.

Answer: Please refer to Addendum No. 1, Questions 3 and 4.

13. I'd like to confirm if digital signatures will be ok when submitting or if we will need to
hand-sign our proposal.

Answer: Yes. Electronic or digital sighatures are acceptable, provided they are legally
binding and the bid is otherwise submitted in accordance with the solicitation
requirements.

14. Is it expected that matrices found on the City's published IFB be filled out on the actual
bid itself, or may Bidder's transpose the matrices onto their own bid documents for
submission?

Answer: No. Bidders may reproduce the matrices within their proposal, provided the format
includes all requested information and substantially follows the City's requirements.

15. In the language service industry, most languages for telephonic interpretation, video
remote interpretation, onsite interpretation, and document translation are provided
with a tiered pricing structure breaking down common language costs vs. more rare
language costs. Will the City accept alternate Bidder pricing in lieu of the Price
Schedule provided in the IFB document?

Answer: No. For evaluation purposes, bidders must complete the City's Price Schedule.
Supplemental pricing information may be included for informational purposes but will not
replace the required pricing schedule.

16. Most language service providers employ with a diverse community comprised of
thousands of interpreters and translators nationwide to create a vast network of
qualified linguists. Due to the fluctuation of language needs, the demographics of those
linguist workforces vary almost daily. Will Bidders be considered non-responsive if they
are unable to provide exact numbers of interpreters/translators available in the listed,
specific languages?



Answer: No. Bidders should provide their best reasonable estimate based on available
staffing and subcontracting resources. The City recognizes that interpreter availability may
fluctuate over time.

17.If the Bidder is a certified MBE/WBE business NOT registered in the state of Rhode
Island, must they still meet the MBE/WBE Participation Plan goal? Due to our MBE/WBE
status and ability to fulfill 100% of the project objectives, subcontractor partnership is
not a need we've had to meet before.

Answer: The MBE/WBE requirements are governed by the City's MBE/WBE Program.

Questions regarding certification requirements should be directed to the City's MBE/WBE

Outreach Director. If the bidder is certified as an MBE or WBE by another jurisdiction,

documentation may be submitted for review; however, such certification does not

automatically satisfy the City's program requirements.

18.Is it arequirement to bid on all services?

Answer: Please refer to Addendum No. 1, Question 37.

19. Is there an incumbent and could you provide the supplier's name?

Answer: Please refer to Addendum No. 1, Question 23.

20. Could you provide the current pricing?

Answer: Please refer to Addendum No. 1, Questions 23 and 26.

21.Can the City provide historical usage by language for Translation, Telephonic
Interpretation, and Video Remote Interpretation for the most recent contract period?

Answer: Please refer to Addendum No. 1, Question 22.

22.Can the City provide historical translation volumes by department, division, or agency
for the most recent contract period?

Answer: No. Historical usage data is not available in a format suitable for release.
23. Does the City anticipate requiring accessibility remediation services as part of
translated deliverables, and if so, approximately what percentage of projects include

this requirement?

Answer: Occasionally. However, the City does not have sufficient historical data to
estimate the percentage of assignments requiring accessibility remediation.



24. Approximately what percentage of translation projects require desktop publishing,
formatting, or document recreation services?

Answer: The City does not maintain historical statistics for these services. Desktop
publishing and document formatting services may be requested on an as-needed basis.



