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Translation and Interpretation Services
Addendum #4

Q&As

1. Do the “Service Category Estimated Quantity” numbers on page 5 reflect annual or total
contract volume? If total contract volume, does it reflect a three-year or five-year
contract period?

Answer: The estimated quantities shown in Section 9 - Pricing are estimated annual
quantities and are provided solely for the purpose of evaluating bids. They do not
represent actual usage and do not guarantee any minimum or maximum quantity of
work during the contract term.

2. Please provide the annual or monthly word counts for the Core, Common, and
Specialty languages for written translation, including breakdown per language if
possible. Word count-based metrics provide the best insight into overall volume and
allow per-word rates to be established in relation to the volume.

Answer: The City does not maintain historical translation data by language or word
countin a format suitable for release. Please refer to Addendum No. 1, Question 22,

and Addendum No. 3, Questions 1, 21, and 22.

3. Please provide the annual or monthly word counts for document translation requests
into English.

Answer: The City does not maintain historical translation data by translation direction
(e.g., foreign language to English or English to foreign language) in a format suitable for

release.

4. What are the per word incumbent rates for written translation for the Core, Common,
and Specialty languages?

Answer: Please refer to Addendum No. 1, Question 23.

5. Whatis the per hour incumbent rate for desktop publishing services?
Answer: Answer: Please refer to Addendum No. 1, Question 23.

6. Isthis are-solicitation of an existing contract, oris this a new contract? If it’s a re-
solicitation, what was the total spend for written translation services in the previous

contract?

Answer: This is a new contract. Please refer to Addendum No. 1, Question 23.



7.

10.

11.

Does this RFP give preference to Rhode Island-based bidders?

Answer: No. The solicitation does not provide a geographic preference for Rhode Island-
based bidders. Award will be made to the lowest responsive and responsible bidder in
accordance with the terms and conditions of the solicitation.

Additionally, please clarify whether bidders that are duly registered and in good
standing in another U.S. state may be considered eligible without Rhode Island
registration.

Answer: Yes. Bidders that are registered and in good standing in another state may
submit a bid. If selected for award, the successful bidder shall comply with any
applicable Rhode Island registration requirements prior to contract execution. Please
also refer to Addendum No. 1, Questions 3, 4, and 34.

Will the City give preference to bidders who bid on all service categories?

Answer: No. Bidders may submit bids for one or more service categories. The City
reserves the right to make category-specific awards, multiple awards, split awards, and
establish primary, secondary, and tertiary contractors as provided in the solicitation.
Please refer to Addendum No. 1, Questions 17, 18, and 19.

Does the City of Providence currently leverage translation memory (TM)? Is the City
willing to share existing TMs, glossaries, and other language assets with the awarded
vendors?

Answer: The City does not maintain a centralized Translation Memory (TM), glossary, or
similar language asset repository for use under this contract. Departments may provide
project-specific reference materials, terminology, or style guides when available and
appropriate for a particular assignment.

Please provide the City’s view on the use of Al/Machine Translation (MT) workflows for
document translation. Use of human-based workflows vs. AI/MT workflows affect
pricing. How will the City know if bidders’ pricing reflects a fully human translation
process vs. fully AI/MT (or a hybrid process)? Also, will the City accept separate human
and AI/MT pricing tiers to allow use of either workflow based on departments’
preference on a given request?

Answer: The solicitation establishes performance-based requirements and does not
prescribe the specific methodology or technology used to perform translation services.
Regardless of the workflow or technology utilized, the contractor remains fully
responsible for the accuracy, quality, completeness, confidentiality, and security of all
deliverables.
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Any use of Al-assisted or machine translation tools shall comply with all applicable
federal, state, and local laws, as well as the confidentiality and data security
requirements of the contract. The contractor shall not use City documents, data,
recordings, or other confidential information to train or improve artificial intelligence or
machine learning models without the City's prior written authorization.

Nothing in this solicitation relieves the contractor of its obligation to provide qualified
personnel or to demonstrate the certifications, credentials, and experience required by
the solicitation. Where the solicitation or a specific assignment requires certified or
otherwise qualified translators or interpreters, those requirements shall remain
applicable regardless of the technology or workflow utilized.

For purposes of bid evaluation, bidders shall submit pricing using the City's Price
Schedule. Separate pricing for Al-assisted and human translation workflows will not be
considered.

For OPI, is the City amenable to the use of offshore interpreters/translators?

Answer: Yes, provided the contractor complies with all contract requirements relating
to confidentiality, data security, interpreter qualifications, service quality, response
times, and all applicable federal, state, and local laws.

Please provide the historical annual or monthly minutes per Core, Common, and
Specialty languages for the OPl and VRI service categories.

Answer: The City does not maintain historical usage data by language in a format
suitable for release. Please refer to Addendum No. 1, Question 22, and Addendum No.
3, Questions 1 and 21.

Does the need for 24/7/365 availability apply to written translation services? Does the
“Spanish Emergency Coverage” and “Portuguese Emergency Coverage” refer to written
translation or interpreting needs? If so, what service levels (e.g., turnaround
expectations) are required?

Answer: Please refer to Addendum No. 3, Questions 4, 6, and 7. Emergency response
requirements are intended to address the City's operational needs during emergencies
and after-hours situations. Bidders are encouraged to describe any emergency
response capabilities they offer for the service categories on which they are bidding.

“Demonstrate the ability to provide services throughout the State of Rhode Island.”
Please confirm whether prior experience supporting Rhode Island agencies is required,
or whether experience with comparable public-sector clients in other jurisdictions will
be considered.
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Answer: No. Prior experience providing services to Rhode Island governmental entities
is not required. The City will consider comparable experience providing similar services
to governmental agencies or organizations of similar size, complexity, and scope.

Is the only evaluation criteria the “lowest responsive and responsible bidder?” Please
clarify how “responsible bidder” will be evaluated and whether any criteria beyond
price will be applied in determining responsibility.

Answer: Yes. Award will be made to the lowest responsive and responsible bidder for
each applicable service category.

In determining responsibility, the City may consider the bidder's experience,
qualifications, references, staffing resources, financial capacity, quality assurance
program, certifications, past performance, ability to meet the required service levels,
and overall capability to successfully perform the contract. The City reserves the right to
request additional information to determine bidder responsibility in accordance with
the solicitation.

Will the City allow bidders to submit a supplemental rate card? If not, are bidders
permitted to modify the provided Price Schedule? Please confirm whether bidders are
permitted to incorporate minimum fees or other standard pricing conditions not
explicitly listed in the Price Schedule.

Answer: Bidders shall complete the City's Price Schedule included in the solicitation.
Supplemental pricing information may be included for informational purposes;
however, it will not replace, modify, or supplement the required Price Schedule used for
bid evaluation. Minimum fees, minimum invoice amounts, or other pricing conditions
notincluded in the solicitation will not be considered during the evaluation.

Will the City consider tiered per-word pricing for Core, Common, and Specialty
languages? Allowing flexibility to apply lower rates where possible would reduce the
overall cost compared to requiring a single uniform rate for all languages. If this is
acceptable, it may be best to issue a revised Price Schedule that is set up to allow more
than one rate per language group.

Answer: No. To ensure a fair and consistent evaluation of bids, all bidders shall
complete the City's Price Schedule as provided in the solicitation. Supplemental pricing
information may be submitted for informational purposes but will not be used to
determine the evaluated bid price.

The RFP indicates that a Certificate of Good Standing from the Rhode Island Secretary
of State would be required upon award. For bidders that are not currently registered in
Rhode Island, please clarify:
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(a) whether such bidders are required to obtain Rhode Island registration in order to be
eligible for award; and

(b) whether an equivalent Certificate of Good Standing from the bidder’s state of
incorporation/registration may be accepted in lieu of a Rhode Island certificate.

Answer: Bidders that are registered and in good standing in another state are eligible to
submit a bid. If selected for award, the successful bidder shall comply with any
applicable Rhode Island registration requirements prior to contract execution. Please
also refer to Addendum No. 1, Questions 3, 4, and 34.

Is our agency allowed to implement any minimum charges for services (i.e. 2-hour
minimum for interpreting services, $200 minimum for translation, etc.)?

Answer: No. Bidders shall submit pricing using the City's Price Schedule. Minimum
charges, minimum invoice amounts, or other pricing conditions not identified in the
solicitation will not be considered during bid evaluation and shall not apply unless
specifically negotiated by the City and incorporated into the final contract through a
written amendment.

How does the agency plan to send out requests to vendors? Will it be first come, first
serve, micro-bidding, primary/secondary/tertiary?

Answer: The City intends to administer the contract in accordance with Section 3 of the
solicitation. Departments will generally utilize the Primary Contractor first. If the
Primary Contractor is unable to meet the City's requirements for a particular
assignment, the Department may utilize the Secondary or Tertiary Contractor. The City
also reserves the right to use any awarded contractor when necessary to meet
operational needs, emergency circumstances, specialty language requirements,
interpreter availability, or other service requirements. Please refer to Addendum No. 1,
Questions 18 and 19.

What is the average turnaround time from date of request to date services are needed?
Answer: Service requests vary depending on the requesting department, language
requested, service category, and urgency of the assignment. The City does not maintain
historical statistics regarding average scheduling lead times.

What percentage of your in-person requests are emergency?

Answer: The City does not maintain historical data identifying the percentage of
emergency versus scheduled in-person interpretation assignments.

Please confirm if your agency requires any certifications for interpreters?
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Answer: Bidders shall identify the certifications held by their interpreters and
translators as requested in the solicitation. Equivalent nationally or internationally
recognized certifications will be considered where appropriate. Certain assignments
may require specific credentials when required by law, regulation, court rule, grant
requirement, or the requesting department. Please also refer to Addendum No. 3,
Question 5.

The RFP states that we must confirm an interpreter within 2 business days. Is this firm
or, if communication and approval is given from the agency, can that date be extended?

Answer: Contractors are expected to make every reasonable effort to comply with the
service level requirements identified in the solicitation. The City recognizes that
interpreter availability may vary depending on the language requested, location, and
urgency of the assignment. With the agreement of the requesting department,
alternative scheduling arrangements may be acceptable when operationally necessary.

The estimated hours provided - is that for the entirety of the five years or each year?

Answer: Please refer to Question 1 of this Addendum. The estimated quantities are
annual estimates provided solely for bid evaluation purposes.

Will your agency require simultaneous interpreter or just consecutive for spoken
language? If both, would the agency consider allowing us to separate out those two
rates?

Answer: The City may require either simultaneous or consecutive interpretation
depending on the nature of the assignment. For purposes of bid evaluation, bidders
shall complete the City's Price Schedule as provided in the solicitation. Bidders may
include supplemental information describing additional interpretation services or
pricing methodologies; however, the City's Price Schedule will be used to determine the
evaluated bid price.



