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The purpose of this Addendum is to respond to the final set of questions received from
prospective bidders.

The City does not anticipate issuing any further addenda.

Unless otherwise modified herein, all other terms and conditions of the Invitation for Bids and
previously issued addenda shall remain in full force and effect.
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Translation and Interpretation Services
Addendum #5

Q&As

1.

3.

The solicitation references a 20% MBE/WBE participation goal. Can the City confirm
whether bidders receive any evaluation preference, scoring advantage, or tie-break
consideration for meeting or exceeding this goal?

Answer: No. The MBE/WBE participation goal is a contract compliance requirement and
is not an evaluation criterion. Bidders do not receive additional points, a pricing
preference, or tie-break consideration for meeting or exceeding the participation goal.
Bidders shall comply with the MBE/WBE requirements contained in the solicitation and
applicable City ordinances.

Can the City provide the name(s) of the incumbent contractor(s), contract number(s),
and current pricing for the services covered under this solicitation?

Answer: Please refer to Addendum No. 1, Question 23, and Addendum No. 4, Questions
4 and 6.

The solicitation provides estimated annual quantities for evaluation purposes. Can the
City clarify whether these quantities represent recent historical averages, projected
future demand, or solely hypothetical quantities for bid evaluation?

Answer: The estimated quantities are annual estimates provided solely for bid
evaluation purposes. They do not represent historical averages, projected future
demand, or guaranteed quantities of work.

Can the City provide a breakdown of historical utilization and/or annual spend by
service category (Written Translation, Telephonic Interpretation, Video Remote
Interpretation, On-Site Interpretation, ASL, and Emergency/After-Hours Services)?

Answer: Please refer to Addendum No. 1, Question 22, Addendum No. 3, Questions 1,
21, and 22, and Addendum No. 4, Questions 2, 3, 13, and 23.

The City does not maintain historical utilization or expenditure data in the level of detail
requested.



5. Canthe City provide historical utilization by language, including estimated annual
volumes (words, minutes, or hours) for each language?

Answer: Please refer to Addendum No. 1, Question 22, Addendum No. 3, Question 1,
and Addendum No. 4, Questions 2, 3, and 13.

The City does not maintain historical utilization by language in a format suitable for
release.

6. What percentage of the City's annual language services spend is typically attributable
to Spanish-language services?

Answer: The City does not maintain historical expenditure data by language in a format
suitable for release.

7. The City identifies Spanish, Portuguese, Haitian Creole, Cape Verdean Creole, Arabic,
Mandarin Chinese, and ASL as the languages with the greatest anticipated demand.
Can the City provide an estimated percentage breakdown of demand among these
languages?

Answer: The languages identified in the solicitation represent those for which the City
anticipates the greatest demand based on operational experience. However, the City
does not maintain historical demand by language in percentage form and cannot
provide an estimated distribution.

8. For written translation services, what document formats are most commonly submitted
(e.g., Microsoft Word, PDF, PowerPoint, InDesign, Adobe Illustrator, web content, etc.)?
Approximately what percentage of projects require desktop publishing or formatting
services?

Answer: Translation requests may involve a variety of electronic document formats,
including but not limited to Microsoft Word, Microsoft Excel, Microsoft PowerPoint,
Adobe PDF, web-based content, forms, notices, correspondence, and other commonly
used business documents.

The City does not maintain historical statistics identifying the percentage of
assignments requiring desktop publishing, formatting, or document recreation
services. Such services may be requested on an as-needed basis.



9. Does the City permit the use of Al-assisted translation workflows (e.g., machine
translation with human post-editing)? If so:

a. Arethere any restrictions regarding the use of Al tools?

b. Should vendors provide separate pricing for human translation and Al-assisted
translation with human post-editing (MTPE)?

c. Arethere any data security, confidentiality, or hosting requirements applicable to Al-
assisted workflows?

Answer: Please refer to Addendum No. 4, Question 11.

The solicitation establishes performance-based requirements and does not prescribe
the methodology or technology used to perform translation services. Regardless of the
workflow utilized, the contractor remains fully responsible for the accuracy, quality,
completeness, confidentiality, and security of all deliverables.

Any use of Al-assisted or machine translation tools shall comply with all applicable
federal, state, and local laws, as well as the confidentiality and data security
requirements of the contract. Contractors shall not use City documents, data,
recordings, or other confidential information to train or improve artificial intelligence or
machine learning models without the City's prior written authorization.

Nothing in the solicitation relieves the contractor of its obligation to provide qualified
personnel or to demonstrate the certifications, credentials, and experience required by
the solicitation. Where the solicitation or a particular assignment requires certified or
otherwise qualified translators or interpreters, those requirements remain applicable
regardless of the technology or workflow utilized.

For purposes of bid evaluation, bidders shall submit pricing using the City's Price
Schedule. Separate pricing for Al-assisted translation workflows or machine translation
with human post-editing will not be considered.



